GUARANTEE TRUST LIFE INSURANCE COMPANY

NOTICE OF PRIVACY PRACTICES FOR
PROTECTED HEALTH INFORMATION

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

This Notice tells you the different ways in which Guarantee Trust Life Insurance Company (“GTL”) may use and
disclose your protected health information.

Among other things, the Health Insurance Portability and Accountability Act of 1996 ("HIPAA”) requires us to:
e Maintain the privacy of your protected health information.
e Provide notice of GTL’s legal duties and privacy practices with respect to your protected health information.
o Comply with the terms of the Notice currently in effect; and
e Provide you with this Notice.

You have a right to a paper copy of this Notice which will be provided to you upon request, even if this Notice was
provided to you electronically.

Protected health information is information about you that is either held or transmitted by GTL, including
demographic information, that identifies you (or can reasonably be used to identify you), and that relates to (i) your
past, present or future physical or mental health or condition, (ii) the provision of health care to you, or (iii) the past,
present or future payment for the provision of health care to you.

GTL understands that your protected health information is personal. We protect the privacy of that information in
accordance with all federal and state privacy laws. If a use or disclosure of protected health information described
within this Notice, which is required by federal law, is prohibited or materially restricted by state law, GTL will abide
by the more stringent law.

USE AND DISCLOSURE OF PROTECTED HEALTH INFORMATION WITH YOUR WRITTEN
AUTHORIZATION

GTL will not use or disclose your protected health information without your written authorization unless the use or
disclosure is described within this Notice.

If you have given us written authorization to use or disclose your protected health information, you have the right to
revoke that authorization, at any time, except to the extent that: (1) we have already acted in reliance on the
authorization; or (2) if the authorization was obtained as a condition of obtaining insurance coverage, other law
provides us with the right to contest a claim under the policy or the policy itself. Your written request to revoke an
authorization should be directed to the address listed in the “Contact Information section below.

USE AND DISCLOSURE OF PROTECTED HEALTH INFORMATION WITHOUT YOUR
WRITTEN AUTHORIZATION

For Payment
We may request, use and disclose your protected health information, as needed, to determine or fulfill our

responsibility for coverage and reimbursement for the provision of benefits under your health plan. This may include,
but is not limited to:
e determinations of eligibility of coverage (including coordination of benefits with other insurers or the
determination of cost sharing amounts) and adjudication or subrogation of health benefit claims;
e risk adjusting based on enrollee health status and demographic characteristics;
billing, claims management, collection activities, obtaining payment under a contract for reinsurance;
o review of health care services with respect to medical necessity, coverage under a health plan, appropriateness
of care or justification of charges;
o utilization review activities, including pre-certification and pre-authorization of services, concurrent and
retrospective review of services;
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e disclosure to consumer reporting agencies of any of the following protected health information relating to
collection of premiums or reimbursement: name and address; date of birth; social security number; payment
history; policy/account number; and name and address of the health care provider and /or health plan.

For example, if your coverage has a coordination of benefits or other type of cost sharing provision, we may request
and disclose protected health information about you to the other health plan carrier to determine the benefits due under
the terms of your health plan with us. We may also contact your provider regarding your medical treatments and
request details to determine if your coverage will pay for the treatments.

For Health Care Operations

We may use and disclose protected health information about you to support our business operations or the business
operations of another insurer. These uses and disclosures are necessary to run the company and make sure all of our
policyholders receive the services and benefits provided by their health plan coverage. These activities include, but are
not limited to:

e underwriting, premium rating, and other activities relating to the creation, renewal or replacement of a contract
of health insurance or health benefits, however, we are prohibited from using or disclosing genetic
information about you for underwriting purposes;

o ceding, securing, or placing a contract for reinsurance of risk relating to claims for health care (including stop-
loss insurance and excess of loss insurance);

e conducting or arranging for medical review, legal services, and auditing functions, including fraud
investigations;

e business planning and development, such as conducting cost-management studies and analyses related to
managing and operating the company, including development or improvement of methods of payment or
coverage policies; and

e business management and general administrative activities of the company, including, but not limited to:

O customer service, including the provision of data analyses for policyholders, plan sponsors, or other
customers;

o resolution of internal grievances; and

o the offer of an enhancement or upgrade to your existing coverage.

To Individuals Involved in Your Care

We may use and disclose your protected health information with your family, friends, personal representative or other
individual you identify who are involved in your care or payment of a claim, unless you object. In addition, GTL may
use and disclose your protected heath information to persons requesting such information if we can reasonably infer
from the circumstances that you would not object to the disclosure. If you are not available to give your consent to a
disclosure, or in an emergency, we may disclose your protected health information that is directly relevant to such
person’s involvement in your care or payment for such care.

To Our Business Associates

We may also share your protected health information to an affiliate or business associate outside of GTL if they need
protected health information in order to provide services to us (e.g., billing, claim adjudication and underwriting
services.) Whenever an arrangement between GTL and a business associate involves the use or disclosure of your
protected health information we will have a written contract that sets forth the terms regarding the use and disclosure
of your protected health information and will require them to follow the HIPAA rules relating to the protection of
protected health information.

For Other Uses and Disclosures
In addition to the above, we are permitted or required by law to use or disclose your protected health information,
without your permission, for the following:

e Lawsuits and Disputes: If you are involved in a lawsuit or a dispute, we may disclose protected health
information about you in response to a court or administrative order. We may disclose protected health
information about you in response to a subpoena, discovery request, or other lawful process by someone else
involved in the dispute, but only if efforts have been made to tell you about the request_or to obtain an order
protecting the information requested.

e Law Enforcement: We may release medical information if asked to do so by a law enforcement official in
response to a court order, subpoena, warrant, summons, or similar process. We may also disclose your
protected health information if we suspect child abuse or neglect; we may also disclose your protected health
information if we believe you to be a victim of abuse, neglect, or domestic violence.
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e Health Oversight Activities: We may disclose protected health information to a health oversight agency for
activities authorized by law. These oversight activities include, for example, audits, investigations,
inspections, and licensure. These activities are necessary for the government to monitor the health care
system, government programs, and compliance with civil rights laws.

YOUR RIGHTS REGARDING PROTECTED HEALTH INFORMATION ABOUT YOU
You have the following rights with respect to the protected health information we maintain about you.

You have the right to inspect and copy your protected health information. This means you may inspect and
obtain a copy of protected health information about you that is contained in a designated record set for as long as we
maintain the protected health information. To inspect and copy protected health information that may be used to make
decisions about you, you must submit your request in writing to us or to the business associate who maintains the
medical information. If we would prefer to send you a summary or explanation of your medical information rather
than the actual records, we may do so only with your consent and your agreement in advance to the fees imposed, if
any. You may request your records be in paper or electronic format. We may charge a fee for the costs of copying,
mailing or other supplies associated with mailing or copying your protected health information. We may deny your
request in whole or in part to inspect and copy records in certain circumstances. If you are denied access to medical
information, we will provide a written notice explaining the basis for the denial. You may also request that the denial
be reviewed. Such request for review will either be approved or denied based on the grounds for denial. If the initial
denial is reviewable, the person conducting the review will not be the same person who denied your original request.
We will comply with the determination of the representative performing the review.

You have the right to request a restriction of your protected health information. This means you may ask us not
to use or disclose any part of your protected health information for the purposes of payment or health care operations.
You may also request that any part of your protected health information not be disclosed to family members or friends
who may be involved in your care or for notification purposes as described in this Notice. Your request must state the
specific restriction requested and to whom you want the restriction to apply. We are not required to agree to a
restriction that you may request and we retain the right to terminate an agreed to restriction. Such termination is only
effective with respect to protected health information created or received after GTL has informed the individual of its
termination of the restriction. Additionally requesting certain limitations may affect payment of benefits under your
health plan. To request restrictions, you must make your request in writing to our Customer Service Department. In
your request, you must tell us: (1) what information you want to limit; (2) whether you want to limit our use,
disclosure, or both; and (3) to whom you want the limits to apply, for example, disclosures to your spouse.

You have the right to request and receive confidential communications. We will accommodate reasonable
requests to send your protected health information to you at a different address, or other method of contact. We will
not request an explanation from you as to the basis for the request. For example, you can ask that we only contact you
at work or by mail. Requests for confidential communications must be made in writing, signed by you and sent to
GTL. Your request must specify how or where you wish to be contacted.

You have the right to request an amendment of your protected health information. You may request an
amendment of your health information contained in a designated record set for as long as the information is kept by
GTL or any of our business associates. To request an amendment, you must send us your request in writing to the
address included in the “Contract Information” Section below, giving details of your request and why you are making
it. If we deny your request for amendment in whole or in part, you have the right to file a statement of disagreement
with us and we may prepare a rebuttal to your statement. We will provide you with a copy of any such rebuttal. In
certain cases, we may deny your request for an amendment if it is not in writing or does not include a reason to support
the request. In addition, we may deny your request if you ask us to amend information that: (1) was not created by us,
unless the person or entity that created the information is no longer available to make the amendment; (2) is not part of
the designated record set kept by us; (3) is not part of the information which you would be permitted to inspect and
copy; or (4) is accurate and complete.

You have the right to receive an accounting of certain disclosures. You have the right to request an accounting of
most disclosures of protected health information made by us during the six years prior to the date the accounting is
requested, subject to certain exceptions. Your request must be in writing. If you request such an accounting more than
once in a 12-month period, we may charge a cost-based reasonable fee.
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You have the right to be notified following a breach of unsecured protected health information. You have the
right to and will receive a notification of a breach of your unsecured protected health from GTL, or one of its business
associates.

COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint in writing to us at the address shown
below in the “Contact Information” Section. You may also file a complaint in writing with the Secretary of the
Department of Health and Human Services. You will not be retaliated against for filing a complaint.

THIS NOTICE IS SUBJECT TO CHANGE

We reserve the right to change the terms of this Notice and our privacy policies at any time. If we do, the new terms
will be effective for all protected health information maintained by us, including protected health information received
by GTL before the effective date of the new terms. If we do revise our privacy notice, a copy of the new notice will be
posted on our web site at www.gtlic.com and/or sent to you if the changes are material.

EFFECTIVE DATE
This Notice is effective September 23, 2013.

CONTACT INFORMATION

If you have questions regarding this Notice or require further information, you may contact our Customer Service
Department at 1-800-338-7452. Any written complaints should be directed to Guarantee Trust Life Insurance
Company, Attention: Privacy Office, 1275 Milwaukee Avenue, Glenview, Illinois 60025.
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